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January 1, 1997

Dear Zetaco Users :

Thank you for your recent purchase of this Zetaco product. As of January 1997, Design

Data Systems has taken over the production, technical support, and repair of all Zetaco

product.

All technical support questions can be directed to our Zetaco Product Support line, (301)

921-8731.

All new equipment is under warranty for one year from the purchase date. If you

purchased the product from a distributor, that company must make the arrangements for

the warranty return authorization.

All board repairs outside of the warranty period are flat-rated at $695.00 U.S. Dollars.
Expedite service is available for an additional $100.00 U.S. Dollars. Revision upgrades

are available as well. Contact Design Data Systems with your current board model and

revision for pricing information.

We also carry a wide selection of obsolete refurbished boards. If you have any

requirements, call our sales department at (800) 444-5031.

Thanks again for your purchase.

/

Sincerely,

Matthew J. Ruck

Account Manager

Design Data Systems, Inc.


